
    0
8

. R
E

C
IP

R
O

C
IT

Y

    0
9

. IM
P

E
R

F
E

C
T

IO
N

10
. B

O
U

N
D

A
R

IE
S

11. CO
-CREATIO

N

12 VISIBILITY

13. CATHARSIS

14. PATIENCE

  P
rin

cip
les around being a Losstender                           Principles around interacting with Sharers      

     
     

    
    

    
  P

rin
ci

pl
es

 a
ro

un
d 

gr
ie

f 
an

d
 lo

ss
   

   
   

   
   

   
m

m
y 

n
ib

h 
eu

is
m

od
 ti

nci
dunt u

t l
aoreet dolore magna aliquam erat volutpat. Ut wisi enim ad minim

 veniam
, quis nostrud exerci tatio

n
            

                
             0

1. HOPE

       
       

       
       

02. RESPECT

     
     

     
     

     
  0

3. H
UMILIT

Y

    
    

    
    

    
    

   0
4. V

ULN
ERABIL

IT
Y

    
    

    
    

    
    

  0
5.

 R
E

FL
EC

TI
O

N
   

   
   

   
   

   
   

   
   

 0
6

. N
U

N
C

H
I

   
   

   
   

   
   

   
   

   
  0

7.
 S

O
L

ID
A

R
IT

Y

Soloss exists to build our collective 
capacity to be with and bear witness

 to loss, opening-up space for 
reconciliation and healing. 

PURPOSE

1 2 3

Losstenders 
and Sharers

Sharing 
interaction

Community 
activations

4

New 
narratives

START HERE

Micro-level 

Macro-level

Soloss’
components
and our 
theory of 
change

Questions
we’re trying 
to answer

Losstenders are every day 
Edmontonians who listen 
to and acknowledge 
experiences of grief & loss 
by making and returning 
tangible products like 
songs, stories, 
choreography, art. Sharers 
are fellow Edmontonians 
living with grief & loss, 
looking for acceptance and 
perhaps renewal.

Soloss brokers Sharers 
to Losstenders for 
loosely guided, 1:1 
conversations: an 
opportunity to share 
stories of grief & loss, 
and co-create 
something to both mark 
the moment and make 
meaning.

With the permission 
and participation of 
Sharers, Soloss curates 
public exhibitions and 
neighbourhood events, 
facilitating new rituals 
for public mourning and 
collective healing.  

Bringing loss out 
into the open can 
be a first step 
towards rewriting 
societal scripts 
about grief. Soloss 
models fresh ways 
of talking about 
and supporting 
each other with the 
tough stuff, and 
advocates for grief 
to be recognized 
and resourced. 

• What does it look like to offer a real alternative to Employee Support Programs based in Western concepts 
of wellness, solution-focused process, and a separation between 'working' and 'healing'?

• How can we create the conditions for Sounding Board members to mentor and support the growth and 
learning of Losstenders, building connections and relationships along the way?

• Can a positive experience of non-professional support for frontline workers open up a space for 
organizations to shift from a wellbeing service to a wellbeing culture... a culture that values informal 
interactions and relationships?

03. HUMILITY

We are all imperfect 
beings on a lifelong 
journey of learning. So 
loss, let us meet you 
with curiosity: listening 
and acting from a place 
of mutuality and 
solidarity, not authority 
or expertise. 

We come together over 
grief in all its forms, 
without descrimination 
for the shape or size of a 
loss. So loss, let us not 
become entangled in 
competition, but 
instead explore the 
different threads.

We don’t try to make it 
better, we try to 
co-make meaning. So 
loss, you can stay as 
long as you like, but you 
will be prodded and 
probed, talked to, 
sniffed, and massaged!

07. SOLIDARITY

11. CO-CREATION

3

We embrace our whole 
selves, and attempt to 
create the conditions 
for others to do so more 
safely, knowing that 
healing starts here. So 
loss, let us bravely show 
up as ourselves, and 
express what’s in our 
minds, bodies, and 
hearts.

We build trust and 
dignity through give 
and take, sharing and 
witnessing, without 
worrying about direct 
proportion. So loss, let 
our creativity and 
authenticity be both 
gifts and invitations.

We believe that 
healing deserves space, 
time, and 
acknowledgement. 
So loss, we want to 
make you visible, 
discussable, and give 
you space to make 
yourself known.

04. VULNERABILITY

08. RECIPROCITY

12. ADVOCACY

02. RESPECT

�ere is no one way of 
knowing, or one way of 
being. So loss, let us 
gather and embrace 
beauty and wisdom 
across cultures, faiths, 
and spiritual traditions.

Nunchi is a Korean 
word for “awareness of 
your surroundings.” We 
pursue listening as a 
skill and an ethic that 
asks us to meet people 
in the moment, 
releasing judgement 
and ego. So loss, let us 
practice being fully 
present to another.

We model expressing 
and tending to our 
needs, fully accepting 
that they change. So 
loss, let us play together 
at the edges of our 
discomfort, without 
sacrificing our wellbeing 
to you.

We know that forcing 
an endgame would be 
foolish: we savour 
healing moments 
without any further 
agenda. So loss, this 
dance might take a 
lifetime, and we’re 
pacing ourselves 
accordingly.

06. NUNCHI

10. BOUNDARIES

14. PATIENCE

Loss is a shared human 
experience, and healing 
can be too. So loss, let 
us make you a point of 
connection, bridging 
lines of difference. 

We recognize grief can 
be unwieldy, 
unpredictable, and 
awkward to talk about. 
So loss, we give people 
places to start, offering 
multiple ways into 
conversations and 
multiple ways for 
sense-making.

Acceptance of trial and 
error is the condition 
that allows us to be 
vulnerable, creative, 
and fully human. So 
loss, let us approach you 
without expectation, 
only loving persistence.

We invite the release of 
energy and emotion, 
through movement, 
listening, and making. 
So loss, we won’t 
always look you in the 
eye directly: you’re 
powerful enough that 
you don’t have to be at 
the centre of 
every scene.

01. HOPE

05. REFLECTION

09. IMPERFECTION

13. CATHARSIS

Our principlesWhat is Soloss?

Bringing loss out into the open can be a first step towards rewriting societal 
scripts about grief. Soloss models fresh ways of talking about and supporting each 
other with the tough stuff, and advocates for grief to be recognized and resourced. 
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